
Specialist veterinary services

Quick Start Guide

Shutdown System

Resolution for most common 
software issues (+automatic 
suport notification)

Use only when requested
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Specialist veterinary services

veterinarysolutions.besupport@imv-imaging.com

Contact us now Follow us 

UK +44 (0) 1506 460 023     IE +353 (0) 42 932 0070 

 Updates / service / internet

 USB-C detector charger

Quick Start Guide

•	 The system is equipped with a 
working 4G LTE connection, which 
provides an uninterrupted internet 
connection for syncing, backup, 
email and remote support

•	 Next to 4G, both a LAN and 
Wi-Fi connection are available

•	 Software updates are 
applied automatically

•	 Your images are safely 
stored on connect.vet

•	 To connect to your wifi, NEVER use the 
wireless adapter named XDETECTOR, 
always use the adapter named FREE

•	 The USB-C charger is not 
interchangeable between the the 
detector and the Windows tablet: 
use the USB-C charger ONLY for 
the detector, use the dedicated 
charger for the Windows tablet.

•	 The detector has a 6 hour autonomy

•	 The detector will go into sleep 
mode after 10 minutes and will auto 
shut down if not used for 30 minutes

•	 Charging the detector for 10 
minutes results in 20 minutes work
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